
Aetna now provides members 
with access to Teladoc, giving you...

24/7 access  
TO BOARD-CERTIFIED PHYSICIANS

WHAT IS TELADOC?
Teladoc is a national network of board-certified 
physicians who provide quality healthcare through the 
convenience of phone or online video consultations for 
members of any age. Teladoc physicians can diagnose, 
treat, and write prescriptions, when necessary, for 
routine medical conditions, including:

•  Sore throat & stuffy nose

•  Sinus infection

•  Bronchitis

•  Allergies

•  Pink eye

•  Urinary tract infection

Teladoc allows you to resolve your routine medical issues 
anytime you need care from wherever you happen to be. 
It's healthcare made simple!

WHEN SHOULD YOU USE IT?

•  If you’re considering the ER or urgent care center for a 
non-emergency medical issue

•  When you can’t reach your primary care physician due 
to time, weather, remote location, or a disability

•  When you're on vacation or a business trip

•  For short-term prescription refills

AVOID LONG WAITS IN THE ER
Save on medical care and avoid the wait and hassle 
of a trip to the doctor. Teladoc costs significantly less 
than urgent care and emergency room visits. Plus, 
you can use Teladoc anytime from the convenience of 
home or work.

FOR YOUR
HEALTH

Teladoc is being provided as a pilot program to fully insured Aetna members in Florida. Teladoc and Teladoc physicians are independent contractors and are neither agents 
nor employees of Aetna. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to 
state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which 
may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. 00.02.373 (9/11)

Why wait? Set up your Teladoc account today!

Made available to you by:

Visit  www.Teladoc.com/Aetna.
Call  855-Teladoc (835-2362).


